
 

 





Thank you for submitting your complaint to the Police Conduct Unit, Professional Standards Command.

Please keep this email and the reference # 220521, Fri, 04/04/2025 - 08:50 pm in case you want to contact us about this matter again.

WHAT HAPPENS NEXT
The Police Conduct Unit will assess your correspondence to determine the most appropriate action to be taken. The process applied usually depends
on the nature of the allegations and the issues involved, and will be resolved or addressed in the following manner:

- by explanation of the law, or police policy and procedures by the Police Conduct Unit
- by resolution through our 'Local Management Resolution' process, in relation to complaints of communication and customer service issues
- by formal investigation, in relation to complaints of a serious nature such as excessive or unreasonable use of force, dishonesty, threats or
harassment, or unlawful arrest

You will be contacted in due course, either by telephone or in writing to explain the process and actions to be taken to address your complaint. As we
continue to work through the complaints and compliments we receive, we will do our best to prioritise and update you on the progress of your
complaint.

If at any stage you wish to withdraw your complaint please notify the Police Conduct Unit with your intention as soon as possible.

You may prefer to make your complaint directly to the Independent Broad-based Anti-corruption Commission (IBAC) by:
• visiting the website at www.ibac.vic.gov.au,
• mailing IBAC, GPO Box 24234, Melbourne, VIC, 3001
• telephoning 1300 735135.

Superintendent Jenny Wilson APM
Conduct and Professional Standards
Professional Standards Command



 

Thank you for submitting your complaint to the Police Conduct Unit, Professional Standards Command.

Please keep this email and the reference # 221455, Tue, 04/15/2025 - 12:29 am in case you want to contact us about this matter again.

WHAT HAPPENS NEXT
The Police Conduct Unit will assess your correspondence to determine the most appropriate action to be taken. The process applied usually depends
on the nature of the allegations and the issues involved, and will be resolved or addressed in the following manner:

- by explanation of the law, or police policy and procedures by the Police Conduct Unit
- by resolution through our 'Local Management Resolution' process, in relation to complaints of communication and customer service issues
- by formal investigation, in relation to complaints of a serious nature such as excessive or unreasonable use of force, dishonesty, threats or
harassment, or unlawful arrest

You will be contacted in due course, either by telephone or in writing to explain the process and actions to be taken to address your complaint. As we
continue to work through the complaints and compliments we receive, we will do our best to prioritise and update you on the progress of your
complaint.

If at any stage you wish to withdraw your complaint please notify the Police Conduct Unit with your intention as soon as possible.

You may prefer to make your complaint directly to the Independent Broad-based Anti-corruption Commission (IBAC) by:
• visiting the website at www.ibac.vic.gov.au,
• mailing IBAC, GPO Box 24234, Melbourne, VIC, 3001
• telephoning 1300 735135.

Superintendent Jenny Wilson APM
Conduct and Professional Standards
Professional Standards Command


